LANDLINE FEATURES

Voice Mail

Voice Mail will store your incoming messages while
you are on the phone or away from home. A
stuttered dial tone will alert you to messages that
have been left. *Please remember you can dial out
over the stuttered dial tone and retrieve your
messages later.

¢ Simply dial *96 to retrieve messages while at
home. The voice prompts will lead you through
this process.

* You are also able to access messages while
away from home by dialing (970) 897-MAIL
(6245). The voice prompt will ask for your
mailbox, which is your 7-digit phone number. It
will then ask for your password, which will
default to 0000 on new accounts, but will ask
you to change.

Call Waiting

A short tone signals that another person is trying to
call you when you are on the phone. You can put
one call on hold while handling the second call, or
alternate between the two.

* To Use Call Waiting: When you hear a short tone,
quickly press and release the receiver button on
your phone. Answer the second call. To return to
the first call, or alternated between calls, quickly

press and release the receiver button each time.

You may also answer the waiting call by
hanging up and waiting for the phone to ring. To
cancel either call, simply hang up. When your
phone rings again, you'll be connected with the
person who's still on the line.

Call Forwarding

To Use Call Forwarding:

1. Listen for the dial tone on your phone and dial
*72

2.When you hear a second dial tone, dial the
number that you want the calls to forward to. If
that phone is answered, all calls will be
forwarded.

3.If the line is busy or no one answers, hang up
and repeat steps 1 and 2. Two quick tones
means Call Forwarding is working.

4.To check that your calls are forwarded, dial *72.
A busy signal tells you Call Forwarding is in
effect.

5.Remove Call Forwarding by dialing *73. Two
quick tones followed by a dial tone means your
calls are no longer being forwarded.

Continuous Redial

Continuous Redial saves time, energy, and
annoyance by constantly checking a busy number
for 30 minutes and ringing you back as soon as a
connection can be made. It can be used from
multiple calls, with Caller ID displaying which
number is ringing back to you.
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ANONYMOUS CALL REJECT

Blocks callers that have activated Caller ID
Blocking

1 Lift handset; wait for dial tone

2 Press *77; wait for tone

To cancel:
1 Lift handset; wait for dial tone
2 Press *87

CALL FORWARDING

Redirect calls to another telephone number.
1 Lift handset; wait for dial tone

2 Press *72

3 Dial the number where your calls are to be
forwarded

To cancel: Press *73; wait for tone

CALL TRACING

Trace abusive or unwanted calls

1 Hang up after receiving and abusive call

2 Immediately press *57; listen for recording
3 Call your local law enforcement agency and
have the call investigated

CALL WAITING

When you have an incoming call while you are on
the phone, a special tone lets you know another
party is calling.

To cancel:

1 Lift handset; wait for dial tone

2 Before making a call, press *70; wait for the new
dial tone

3 Dial the number

4 Call Waiting will be restored after you hang up

CALL WAITING DISPLAY

A special tone lets you know when another call is
coming in. The caller's name and number appear
on a special display unit. Caller ID is required for

this service.

CALLER ID BASIC

Displays the caller's telephone number after the
ring. This information appears on a special phone
or display unit not included with the service. The
type of information and number of calls displayed
may vary depending on the type of unit.
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CALLER ID NAME & NUMBER

Displays the caller's name and telephone number
after the first ring. This information appears on a
special phone or display unit not included with the
service. The type of information and number of
calls displayed may vary depending on type of unit.

CALLER ID NAME & NUMBER BLOCKING
Permanent - Blocks your name and number from
being delivered every time you make a call.

If you have Caller ID Name and Number Permanent
Blocking and press *82 before making a call, your
permanent Call Blocking will be canceled for that
call. Blocking will be restored when you hang up.

Per Call - Block your name and number from being
delivered on a per call basis.

1 Lift handset; wait for dial tone

2 Press *67 then the number you are calling

3 Your name and number will not be delivered for
that call.

CALL RETURN

Calls the last person who called you. If the line is
busy, Call Return will keep trying until the line is
free; you can continue to make and receive calls.
1 Lift handset; wait for dial tone

2 Press *69; hear telephone number of last
received call

3 Toreturnthe call, press 1

If the line is busy: You will hear a recording Hang
up, You will hear a special ring when the line is
free.

To cancel:
1 Lift handset; wait for dial tone
2 Press *89; hear confirmation tone

DISTINCTIVE RINGING/CALL WAITING
Create a list of up to 31 numbers, and a call from
any number on your list will have a special ring.
1 Press *61
2 Listen to the voice instructions that will guide
you through the steps of how-to

Turn feature on and off

Make changes to your list



FIND-ME SERVICE

When enabled, this service redirects calls that you
receive to one or more alternate telephone
numbers. You may configure multiple destinations
to ring in turn, simultaneously, or a combination of
the two.

To enable *421

To disable *432

PERSONAL CALL SERVICE

Allows two or three telephone numbers to be
assigned to a single line, and each number has a
different ringing pattern so that calls to each
number can be recognized.

Ring Patterns:

Main Number: normal ring

First Additional Number: 1 short, 1 normal, 1 short
ting

Second Additional Number: 2 short, 1 normal ring
If you have Call Waiting, wach number will have a
distinctive Call Waiting tone.

Call Waiting Tone Patterns:

Man Number: 1 normal tone

First Additional Number: 2 short tones
Second Additional Number: 3 short tones

Only the Main Number will forward when Call
Forwarding is activated. The two additional
numbers will remain at the same location with
their distinctive ringing patterns.

REPEAT DIALING

Dials the last number you called without having to
redial the number. Also redials a busy number until
it is free. You can activate this feature for more
than one busy number at the time, and receive and
make calls while the feature is activated.

1 List handset; wait for dial tone

2 Press *66

If the line is busy:

3 Listen for an announcement telling you the
number is busy

4 You will hear a special ring when the line is free
5 You call is placed when you list your handset

To cancel:
1 Lift handset and listen for dial tone
2 Press *86; wait for tone

SELECTIVE CALL ACCEPT

Allows you to screen incoming calls by creating a
list of up to 31 phone numbers from which you are
willing to accept calls. Calls from numbers not on
the list are sent to a message informing the caller
that you are not accepting calls at this time.

1 Press *64

2 Listen to the instructions that will guide you
through the steps of how-to turn feature on and off
and make changes to your list.

SELECTIVE CALL FORWARDING
Allows you to create a list of up to 31 phone
numbers that are to be forwarded. All other calls
will not forward.
1 Press *63
2 Listen to the instructions that will guide you
through the steps of how-to:
Turn the feature on and off
Make changes to your list
Enter/change/confirm the forward-to number

SELECTIVE CALL REJECT

Allows you to screen incoming calls by creating a
list of up to 31 numbers from which you do not
wish to receive calls. Calls on your list are sent to a
message informing the caller you are not
accepting calls at this time.

1 Press *60

2 Listen to the instructions that will guide you
through the steps of how-to turn feature on and off
and make changes to your list.

SPEED CALLING
Allows you to call up to 8 numbers by dialing a
one-digit code.

To Program:

1 List handset; wait for dial tone

2 Press *74; wait for dial tone

3 Dial one of the 8 access codes (2-9) then dial
the telephone number you wish to program
followed by #.

To Use:
Press the one digit code of the person you wish to
call, then press #.

To Change You List:

1 Press *74;wait for new dial tone

2 Dial the access code of the number to be
changed followed by #. Wait for cancellation tone.



