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Landline Features and Instructions

Voice Mail - Voice Mail will store your incoming messages while you are on the phone or
away from home. A stuttered dial tone will alert you to messages that have been left.*Please
remember you can dial out over the stuttered dial tone and retrieve your messages later.
e Simply dial *96 to retrieve messages while at home. The voice prompts will lead you
through this process.
¢ You are also able to access messages while away from home by dialing (970) 897-MAIL
(6245). The voice prompt will ask for your mailbox, which is your 7-digit phone number.
It will then ask for your password, which will default to 0000 on new accounts, but will
ask you to change.

Call Waiting - A short tone signals that another person is trying to call you when you are on
the phone. You can put one call on hold while handling the second call, or alternate between the
two.

To Use Call Waiting: When you hear a short tone, quickly press and release the receiver button
on your phone. Answer the second call. To return to the first call, or alternated between calls,
quickly press and release the receiver button each time. You may also answer the waiting call by
hanging up and waiting for the phone to ring. To cancel either call, simply hang up. When your
phone rings again, you’ll be connected with the person who’s still on the line.

Continuous Redial - Continuous Redial save time, energy, and annoyance by constantly
checking a busy number for 30 minutes and ringing you back as soon as a connection can be
made. It can be used from multiple calls, with Caller ID displaying which number is ringing back
to you.

Call Forwarding - To Use Call Forwarding:
1. Listen for the dial tone on your phone and dial *72

2. When you hear a second dial tone, dial the number that you want the calls to forward to. If
that phone is answered, all calls will be forwarded.

3. If'the line is busy or no one answers, hang up and repeat steps | and 2. Two quick tones
means Call Forwarding is working.

4. To check that your calls are forwarded, dial *72. A busy signal tells you Call Forwarding is
in effect.

5. Remove Call Forwarding by dialing *73. Two quick tones followed by a dial tone means
your calls are no longer being forwarded.
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